

Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


; " 


L2 

'4 


40 


"4875162".pn. "5013170".pn. 
"5062103".pn. "5164983".pn. 
"5321610".pn. "5381332".pn. 
"5414806".pn. "5528678".pn. 
"5530744".pn. "5548506".pn. 
"5581686".pn. "5613058".pn. 
5634019 .pn. 5671351 .pn. 
"5692125".pn. "5745110".pn. 
"5765139".pn. "5765140".pn. 
"5826236".pn. "5826252".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/10/28 14:42 




L3 


13 


"5893074".pn. "5918219".pn. 
"5974391".pn. "6018346".pn. 
"6045776".pn. "6055307".pn. 
6088626 .pn. 6101481 .pn. 
"6115641".pn. "6115642".pn. 
"6115693".pn. "4988209".pn. 
"5815566".pn. 


USPAT 


OR 


ON 


2005/10/28 14:46 




SI 


803 


(705/9),CCLS. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


OFF 


2005/10/24 16:39 




S2 


2267 


staffing 


1 If l^^rtl lO. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/10/24 16:39 




S3 


190420 


schedul$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/10/24 16:39 




S4 


23603 


forecast$3 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


l^^SlX^ll^ 16:40 




S5 


35 


SI and S2 and S3 and S4 


1 r>^r\i in. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


I^^^IX^IIA 16:40 






8 


016463 .ap. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/10/27 14:44 




S7 


7 


016364 .ap. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


2005/10/27 14:44 




S8 


0 


("2002/0052770").URPN. 


USPAT 


OR 


ON 


2005/10/28 14:44 
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S9 3 "STAFFING REQUIREMENT" 

? s agents 

510 2160795 AGENTS 
? s database 

511 2496306 DATABASE 
? s system 

S1217526656 SYSTEM 
? s tools 

S13 3445769 TOOLS 

? ds 



Set 

SI 
S2 
S3 
S4 
S5 
S6 
S7 
S8 
S9 
SIO 
Sll 
S12 
S13 
? s 



Items 
451564 
5 94 
364524 
6208521 
122 
0 

5494 
0 

3 

2160795 
2496306 
17526656 
3445769 



Description 
SCHEDULING 
FORCASTING 
STAFFING 

FORCASTING OR PLANNING 
"CALL CENTER" 
SI AND S3 AND S4 AND S5 
SI AND S3 AND S4 

II STAFFING REQUIREMENTS " \ 
" STAFFING REQUIREMENT " 



AGENTS 
DATABASE 
SYSTEM 
TOOLS 

sl and s3 and s4 and slO and sll and sl2 
Processing 

Processed 10 of 27 files . . . 
Processing 

Completed processing all files 
451564 SI 

364524 
6208521 
2160795 
2496306 
17526656 
3445769 
S14 252 

? ds 



and sl3 



S3 
S4 
SIO 
Sll 
S12 
S13 

SI AND S3 AND S4 AND SIO AND Sll AND S12 AND S13 



Set Items Description 

51 451564 SCHEDULING 

52 594 FORCASTING 

53 3 64524 STAFFING 

54 6208521 FORCASTING OR PLANNING 

55 122 "CALL CENTER" 

56 0 SI AND S3 AND S4 AND S5 

57 5494 SI AND S3 AND S4 

58 0 "STAFFING REQUIREMENTS " \ 

59 3 "STAFFING REQUIREMENT" 

510 2160795 AGENTS 

511 2496306 DATABASE 

512 17526656 SYSTEM 

513 3445769 TOOLS 

)(\[k^ --^14 252 SI AND S3 AND S4 AND SIO AND Sll AND S12 AND S13 



